SUPER TIPS for SUPER GLASSES

Care

ALWAYS STORE in a hard case and

in the same place. A hard case protects the
structure of the frames from getting bent or
broken. Storing in the same place makes for
easy finding!

REMOVE EYEGLASSES with both

hands lifting up and over the ears to prevent
bending around hinges.

AVOID WEARING ON THE HEAD

where they can easily fall off. If needing to take
off, store glasses in case.

KEEP THEM OUT of the bathroom or
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around sinks where splatters and sprays are
likely to happen.

KEEP AWAY FROM pets and younger
siblings. Chew marks may void warranty.

the DO’S & DON’TS of CLEANING

the
DO’S

the
DONT’S

Clean glasses on
a regular basis. Make
it a morning or nightly
routine to keep lenses
clear and functioning
properly.

Clean lenses with Lens
Cleaning Solution and clean
microfiber cloth specially
designed to be gentle on
special lens coatings. Kits
can be purchase in the office.

X Don’t use a t-shirt or tissues to polish

your lenses. They may contain rough fibers
or dirt that can scratch the lenses. Over time
this will dull the lenses making visibility
cloudy and deteriorate any lens coatings.

For extra dirty
glasses, rinse under
warm water and clean
using a mild dish soap.
Rinse off all soap suds
before drying.

X Don’t use any type of

household cleaners such as
bleach, ammonia, or vinegar
to clean lenses. These are too
abrasive for the lenses.

Gently dry with a
clean microfiber cloth
or soft, lint-free cotton
in straight motion.
Careful not to apply
too much pressure.

!

Congrats on
your glasses!

INSIDE YOU’LL FIND TIPS ON CLEANING AND CARE
FOR YOUR GLASSES, AND DISCOVER WHAT IS
COVERED WITH OUR WARRANTY POLICY

X Don’t forget to clean
on a regular basis! Keep
those lenses clean and
clear for the best vision!

Children’s clear vision
pediatric eyecare & vision therapy

Frame WARRANTY
We guarantee a one-year manufacturer’s warranty
on all frames. If there are any damages or breaks
that are unfixable, frames may be replaced. Please
bring broken frames into our trained staff for
repairs. Do not attempt to fix on your own as this
may void the warranty.
Warranty Coverage:
Frame breaks/bends
Hinge breaks/malfunctions
Nosepiece breaks
Manufacturer’s defects or damages
Warranty Exemptions:
Glued frames
Chewed frames
Lost or Stolen
* Warranty Exemptions are not limited to the above list.

We also offer free unlimited lifetime cleaning and
adjustments. If you find that your glasses are
slipping or not fitting comfortably, please come in!
Do not attempt to adjust the frames on your own,
this can lead to unnecessary breaks or damage.
We would be happy to have your glasses adjusted
and cleaned by one of our trained staff. Our goal
is for you to feel good in your frames and be
confident in your purchase.
Because our frames and lens come from various
manufacturer’s, they are treated with different
warranty coverage. If you are in need of both lens
and frame replacement, this may increase the turn
around time.
The only charge to replace your lens or frames is
a $15 processing fee and you are on your way to
fresh glasses! The processing fee covers lab fees,
shipping and labor costs incurred by our office.
The processing fee is separate for the frames and
lenses due to the nature of various manufacturers.

To
I

-84

93

Pole Line Road West

Falls Ave

Blue Lakes Boulevard

Warranty Exemptions:
Scratches on NON-AR coated lenses
Chewed Lenses
Lost or Stolen

We hope you love your new glasses and are
completely satisfied with their performance. We
understand that accidents happen and kids can
be tough on glasses! We encourage you to pick
out frames best suited for your activity needs. (Ask
about our flexible technologies!) But remember,
nothing is unbreakable. We encourage you to teach
your children the importance of taking care of
their glasses. We honor a one year manufacturer’s
warranty on both lenses and frames.
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Warranty Coverage:
Breaks/Cracks/Chips
Excessive scratching making visibility difficult
Manufacturer defects or damages

YOUR WARRANTY

Tyler Circle

We highly recommend Anti-Reflective Coating on
all lenses. This technology not only helps your
lenses clean easier, but also provides a stronger
protection against scratches. Remember nothing
is scratch proof only scratch resistant. AR Coating
also guarantees a one-year warranty for any
manufacturer defects and excessive scratching.

Understanding

Washington Street North

Lens WARRANTY

568 Falls Ave. Twin Falls, ID 83301
phone: 208-293-8580
fax: 208-712-1058
hello@childrensclearvision.com
www.childrensclearvision.com

Ask about our

REFER-A-FRIEND PROGRAM!

